United Concordia
dental

Avoid unexpected dental bills.

Get an estimate.

Before you schedule treatment for services
beyond routine preventive care, ask your dentist
to provide you with an estimate of the cost based
on your dental insurance coverage. This is called
a predetermination.

Predeterminations are helpful for more expensive
dental procedures.

Pre-treatment estimates would tell you what your out-of-
pocket costs may be for any covered service, including:

+ Wisdom teeth removal.

+ Gum surgery.

+ Crowns.

» Bridges.

« Other services outside of routine care.

Predeterminations aren’t guarantees of a United Concordia
Dental payment, but give you an idea of what you can
expect to pay.

Estimates are free and easy to request.

Simply ask your dentist to submit a predetermination
request on your behalf to United Concordia.

This is also a good time to talk to your dentist about
alternate treatment options that may be covered by your
dental plan.

Estimate your costs before
getting care.

Look under the Covered Services
tab in MyDentalBenefits. Click the
Cost button to look up prices for the
services you need.

Save yourself a call. Track your
request online.

With MyDentalBenefits, you can track
the status of your predetermination
and review the information as soon as
it’s available.

Don't have a MyDentalBenefits
account? Get started at
UnitedConcordia.com/MDB.

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-332-0366 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, le ofrecemos de ayuda lingiiistica gratuita. Llame al 1-800-332-0366 (TTY: 711).

FRREMPTT (Chinese) |33 : MEMUERTEETY, HRINEERSESENRE, HEE 1-800-332-0366 (TTY: 711),

MX2948454 « MEM-0372-0124 + A predetermination is not a preauthorization; it is not required but may be requested prior to the delivery of a service. PPO dental plans are administered by United Concordia
Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York. For information about which companies are licensed in your state, visit the

“Disclaimers” link at UnitedConcordia.com. Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices are

located at 1800 Center Street, Suite 2B 220, Camp Hill, PA 17011 (888-884-8224).





